
Helisewa Portal
https://helisewa.civilaviation.gov.in

An initiative of Ministry of Civil Aviation to create an ecosystem

between helicopter operators and the District Authorities

through an IT Platform.
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Benefits
Online submission of Landing Requests by AOPs

Online permissions/approvals by the District Authorities 

Helipad Directory Information

Air craft information

Air Operators information

Dynamic MIS & Reports

GIS based Dashboard System

Mobile App 

Integration with other systems

Entire process of Air Operators (AO) 

submitting Landing request

and 

State District authorities subsequently 

accepting/rejecting the request is 

completely shifted Online

State-District specific Helipad Directory Information

which will be updated by the respective State-District

authorities will enable Air Operators, to access

information regarding landing availability and status of

Helipad



NEXT

HeliSewa Policy



How to Log in on the Heli-Sewa Portal

 An Air Operator who is having a
valid AOP No and a registered email
Id for accessing e-DGCA, can log in
using the same credentials to
access Air Operator Login.

 Government Officials can
access Government Login using the
credentials of NIC Parichay Service.



First time AOP users

need to click on

“Forget Password”

for creating new

password under

HeliSewa App.

Link will be sent to

email ID registered with

e-GCA

AOP ID 

registered with 

DGCA

Air Operator Login



Air Operator Login

06934037414557.pdf


..

Heli Disha – Administrative Guidelines Chapter 6.5 

Helicopter Operator Request Checklist

Air Operator Login
New Request raising Form



Please note :

Based on the proposed landing operation details filled by the AOP, a system generated email from

noreply-helisewa@gov.in is sent to the concerned District Collector/Magistrate for further necessary

action.

So the selection of State and District Name for the proposed landing must be correct to avoid any

delay.

Private

Govt

Air Operator Login
New Request raising Form continued

Landing Details

Convertor from Deg min sec 

to Decimal



Air Operator Login
New Request raising Form continued

Landing Owner Details



..

Air Operator Login
New Request raising Form continued

NOC Details

Private – NOC is mandatory

Heli-Disha Process flow for Helipad Operations.pdf


Air Operator Login
New Request raising Form continued

Facilitation and Pilot/Pax Details

On clicking “Submit” button, system will send an 

email to concerned State-District authority regarding 

request for acceptance/rejection.

District authority can click accept/reject at bottom of 

the email received to connect to HeliSewa app for 

further necessary action



Air Operator Login

On submission, status of HIR raised will 

be shown in the below grid.

06934037414557.pdf


How to Log in on the Heli-Sewa Portal

 An Air Operator who is having a
valid AOP No and a registered email
Id for accessing e-DGCA, can log in
using the same credentials to
access Air Operator Login.

 Government Officials can
access Government Login using the
credentials of NIC Parichay Service.



HELIPAD/LANDING AREA SUITABILITY ASSESSMENT FORM 

Government Parichay Login

Authorised officer„s Parichay

email id linked to the State-

District  can access  

HELIPAD LANDING AREA SUITABILITY ASSESSMENT FORM.pdf


Click on “OTP on mobile”

And 

“Submit” button

Government Parichay Login



back

Government Parichay Login

Enter OTP received  

on registered mobile



Back

Government Parichay Login



Heli Disha – Administrative Guidelines 

Chapter Index 6 – Process flow

Final Checklist for the Office of the District Administrator

Government Parichay after Login
Below Grid shows all the request raised 

status  under this ID
View and Updating Helipads 

available details of District

On Acceptance/ Rejection, an 

email will  be delivered to the 

concerned AirOperator.

Status can also be viewed in 

HeliSewa App under AO Login

AO can generate the status 

report  for HIR raised.



Government Parichay after Login
Below Grid shows Helipad Directory 

Under the District Updating new Helipads 

available details of District



Government Parichay Login 
Helipad Directory Information update 

coming under District



Government Parichay Login
Helipad Directory Information update 

continued
coming under District ID



Government Parichay Login
Helipad Directory Information update 

continued
coming under District ID

“Submit” will save the data and will be 

visible in the “Helipad Directory Details” and 

“Helipad Information service” 



Government Parichay after Login
Below Grid shows Helipad Directory 

Under the District On Submission the details will 

be viewed in the below grid



Heli Disha – Administrative Guidelines 

Chapter Index 6 – Process flow

Final Checklist for the Office of the District Administrator

Government Parichay after Login
Below Grid shows all the request raised 

status  under this ID
View and Updating Helipads 

available details of District

On Acceptance/ Rejection, an 

email will  be delivered to the 

concerned AirOperator.

Status can also be viewed in 

HeliSewa App under AO Login

AO can generate the status 

report  for HIR raised.



On clicking “Helicopter Information Service” all 
legitimate AirOperators approved by DGCA along with 
aircraft details  can be viewed



All users can access.

OTP is sent to the email id 

Helicopter Information Service



Helicopter Information Service AirOperator along with 

aircraft details is supplied 

automatically by DGCA 

via their e-GCA portal to 

HeliSewa portal.

Users are given complete 

access to legitimate AOs 

approved by DGCA



All users can access.

OTP is sent to the email id 

Helipad Information Service



Back Helipad Information Service

Will enable AirOperators to access 

information regarding landing 

availability and status of Helipad



Thank You


